COTTON UNIVERSITY

Panbazar, Guwahati — 781001, India
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No.CU/GAD/2018/182/ Dated: 08 October, 2021

NOTIFICATION

COTTON UNIVERSITY SC/ST GRIEVANCE REDRESSAL COMMITTEE

With the approval of the Hon’ble Vice Chancellor, CU dated 29.09.2021, the Cotton University SC/

ST Grievance Redressal Committee is being constituted with the following members.

1. Dr. Ritu Thaosen, Associate Professor, Dept. of History, CU - Chairperson

2. Dr. Chandan Jyoti Kumar, Assistant Professor, Dept. of CS&IT, CU - Coordinator

3. Dr. Hemanta Mochahary, Assistant Professor, Dept, of Bodo, CU - Member
4. Dr. Smita Sarmah, Assistant Professor, Dept. of Law, CU - Member
5. Ms. Bidya Das, Assistant Professor, Dept. of Hindi, CU - Member

The objective and functions of the Committee is enclosed at Annexure- A.
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Annexure- A

About SC/ST Grievance Redressal Committee objective and functions:

Grievances Redressal Committee for SC/ST is formed CU, in order to claim accountability,
responsiveness, user-friendliness and healthy working atmosphere amongst staff, students & parents.
This Committee helps Students as well as employees to record their complaints and solve their
problems related to academics, resources and personal grievances, Ragging Complaints will be
handled as per the anti-ragging rules of Govt. of India Guidelines. Woman harassment complaints
handled as per government guidelines by respective section.

Functions of the Committee:

1 Encouraging the SCs/STs employee/student to express their grievances freely and frankly
without any fear of being victimized.

2 To entertain written and signed complaints and petitions of SCs/STs students/staff in respect
of matters directly affecting them individually or as a group.

3 To ensure the grievances are registered and acknowledged promptly through a unique file
identification number for future reference.

4, To enquire into the grievances, and make recommendations and report the concerned
authorities.

3 To monitor the progress of disposal of the grievance.

6. To ensure disposal of grievances within the time frame. If unsolved within the time frame the
chairman of the committee will report to the ombudsman of the university.

7. To deal with every grievance in a fair manner.
8. To issue a reasoned and a speaking reply for every grievance rejected.
9. To recommend appropriate action against complainant, if allegations made in the documents

are found to be baseless.
10. To collect the feedbacks from the complainant.
11. To monitor the publication of annual report.

TYPES OF GRIEVANCES

The victim is a member of a scheduled caste or a scheduled tribe against whom any of the following
offences is committed by the offender:

I Forced to eat or drink an offensive or uneatable substance;
2. Caused annoyance, injury or insult by any excreta or waste matter being dumped in his
premises or neighbourhood;

3 Paraded naked or with painted face or body;

4. Prevented from exercising his right to vote or according to his wishes;

5. Subjected to false legal proceedin gs;

6. Caused injury or annoyance by a public servant on the basis of false information given to
him;

i Deliberately insulted and humiliated in public view;
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Annexure- A

8. A woman who is sexually assaulted;
g Deprived of his right to clean drinking water;

10. Deprived of his right of passage to a public place;

14 Forced to leave his class room or hostel;

12, Falsely implicated in a criminal case wh ich might result in his imprisonment or execution;'
13. Intended harm or injury by burning a place of his dwelling or worship;

14. Wrongfully caused injury or subjected to any other offence

LODGING AND REDRESSAL PROCEDURE
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